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Where can I buy a FaxCop
How do I setup My FaxCop
I am still getting spam, what should I do?
Which settings should I use?
What is your returns policy?
I wish to contact someone about Faxcop

Where can I buy a FaxCop
Please visit our Where to Buy page to purchase online, or find your local agent

How do I setup My FaxCop
You can view a full setup guide here

I am still getting spam, what should I do?
In the unlikely event you find you are still receiving spam faxes you should try the following
things:

1) Ensure the FaxCop is switched on, you can do this by checking that the red blocking LED is
on.

If the LED is off check that all cables are inserted correctly at the back of the FaxCop.

2) Ensure the bypass LED is off , if it is on you can switch it off setting the bypass switch on
the right hand side of the unit to off.

3) You can adjust the settings of your FaxCop to apply a stronger filter. Please see Which
settings should I use.

Which settings should I use?
We suggest you setup your FaxCop initially using the RD mode. 

This can be set via the toggle switch on the back of the Faxcop.

In the unlikely event you are still receiving spam faxes you should select the AR mode.

What is your returns policy?
Returns and refunds:
Cancelling an order before delivery:
You may cancel your order by emailing returns@faxcop.co.uk. This option is only available
when your order status is at the 'order taken' stage. For orders with a status of
'processing', you must contact us on 02891814445 or through email confirming your intent
to cancel. For orders that are shown as 'Sent' you must wait for delivery of these items
then follow the procedures set out below.
Cancelling an order after delivery:
Under the United Kingdom's Consumer Protection (Distance Selling) Regulations 2000, you
have the right to cancel the contract for the purchase of most items within seven working
days of delivery.
To cancel this contract/order, please email us at returns@faxcop.co.uk with your intentions
within 7 working days of delivery. Following notification of cancellation, the product should
be returned to us in its original packaging and in an unused and re-saleable condition. The
cost of returning the goods will be the customer’s responsibility. Please quote your order
number if one has been used and full name in all references. Please package the relevant
item securely and send it to us at the following address.
Sanyx International Ltd.
48a, East Street, Newtownards, BT237ES Northern Ireland, United Kingdom.
For your protection, we recommend that you use a recorded-delivery service. 
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For your protection, we recommend that you use a recorded-delivery service. 
Please note that you will be responsible for the costs of returning the items to us unless
we delivered the item to you in error or the item is faulty. If we do not receive the item
back from you within a reasonable time, we may arrange for collection of the item from
your residence at your cost. As soon as we receive notice of your cancellation of this order,
and received the said items we will refund (within 30 days from the cancellation
notification) for the purchase price for that item less, if relevant, any part of the costs of
returning the items to us not paid for by you or the cost of collection incurred by us.
Please note the above does not apply to the special order items made specifically for the
customer.
Faulty or incorrect deliveries:
In cases where the rejection or cancellation is due to a defect or discrepancy in the order,
this must be notified to us as soon as possible. If there is a discrepancy with your order
(i.e. incorrect item delivered) we will exchange the product at cost to us or you may cancel
your order, in which case you will not be liable for delivery costs. If your product is faulty
on delivery you will not be responsible for the return delivery charge if, following our
assessment of the product upon its return to us, we agree that it is faulty. If your product
develops a fault after delivery and within 30 days of delivery please refer to the 'Warranty'
guidelines below.
All breakages in transit, incorrect goods received, shortages should be notified to Sanyx
International Ltd. or by e-mail to returns@faxcop.co.uk within 48 hours of receipt of the
product by the customer.
Warranty:
Please contact us immediately with the details of your product, your order number and
details of the fault. We will issue you with a Return Merchandise Authorisation number
(RMA). Please supply your RMA number, order number and your name and address in all
correspondence and send the item securely to:
The return address is:
Sanyx International Ltd. 48a East Street Newtownards, Northern Ireland United Kingdom.
BT237ES
If following our assessment of the product upon its return to us, we agree that it is faulty
and the fault has developed not due to abuse, accidental damage, poor installation or
misuse of the product you will be informed if you will receive a refund or exchange within
7 working days (from our receipt of the item). You will then receive an exchange within 14
days (unless otherwise stated) or we will issue a refund within 30 days.
All products are covered by a twelve month manufacturer's warranty. If your product
develops a fault whilst under warranty, please contact Sanyx International Ltd. or email
returns@faxcop.co.uk and we will advise you where to send it for repair.

For full terms and conditions please see our terms and conditions page

I wish to contact someone about Faxcop
Just visit our contact us page where you can find details on how to contact us by phone, email
, fax or by post.

We will get back to you within 48hrs but usually sooner.


